KEMENTERIAN PERHUBUNGAN

DIREKTORAT JENDERAL PERHUBUNGAN UDARA

PERATURAN DIREKTUR JENDERAL PERHUBUNGAN UDARA
NOMOR ; KP 155 TAHUN 2018

TENTANG

PETUNJUK TEKNIS PERATURAN KESELAMATAN PENERBANGAN SIPIL

BAGIAN 8900-3.8 (STAFFINSTRUCTION 8900-3.8) TENTANG EVALUASI
PERJANJIAN KONTRAK PERAWATAN PESAWAT UDARA UNTUK PEMEGANG

SERTIFIKAT OPERATOR PESAWAT UDARA (EVALUATE MAINTENANCE
CONTRACTUAL ARRANGEMENT FOR AIR OPERATOR CERTIFICATE HOLDER)

DENGAN RAHMAT TUHAN YANG MARA ESA,

DIREKTUR JENDERAL PERHUBUNGAN UDARA,

Menimbang ; a.

bahwa

dalam subpart 121.363 dan 135.363 mengatur

ketentuan

kewajiban operator

pesawat udara untuk

menjaga kelaikudaraan pesawat udara melalui kegiatan
perawatan pesawat udara;

b.

bahwa dalam Subpart 121.363 (b), 121.365, 135.363 (b)
dan

135.365

mengatur

ketentuan

sebuah

operator

pesawat udara dalam menjaga kelaikudaraan pesawat

udara yang dioperasikannya dapat melakukan perjanjian
kontrak perawatan kepada organisasi penyedia jasa

perawatan pesawat udara;
c.

bahwa

berdasarkan

pertimbangan

sebagaimana

dimaksud pada huruf a dan b, perlu menetapkan

Peraturan Direktur Jenderal Perhubungan Udara tentang
Petunjuk Teknis Peraturan Keselamatan Penerbangan
Sipil Bagian 8900-3.8 (Staff Instruction 8900-3.8) tentang

evaluasi perjanjian kontrak perawatan pesawat udara
untuk

pemegang

sertifikat

operator

pesawat

udara

[evaluate maintenance contractual arrangement for air
operator certificate holder)-,

-2-

Mengingat : 1. Undang-Undang Republik Indonesia Nomor 1 Tahun
2009 tentang Penerbangan (Lembaran Negara Republik
Indonesia Tahun 2009 Nomor 1, Tambahan Lembaran

Negara Republik Indonesia Nomor 4956);
2.

Peraturan

Presiden

Nomor 7 Tahun 2015 tentang

Organisasi

Kementerian

Negara (Lembaran

Negara

Republik Indonesia Tahun 2015 Nomor 5);
3.

Peraturan Presiden Nomor 40 Tahun 2015 tentang

Kementerian Perhubungan (Lembaran Negara Republik
Indonesia Tahun 2015 Nomor 75;

4.

Peraturan Menteri Perhubungan Nomor KM 18 Tahun

2002 tentang Persyaratan-Persyaratan Sertifikasi Dan
Operasi Bagi Perusahaan Angkutan Udara Niaga Untuk
Penerbangan Komuter dan Charter sebagaimana telah
diubah terakhir dengan Peraturan Menteri Perhubungan
Nomor PM 63 Tahun 2017;

5.

Peraturan Menteri Perhubungan Nomor PM 28 Tahun
2013 tentang Peraturan Keselamatan Penerbangan Sipil

Bagian

121 (Civil Aviation Safety Regulation Part 121)

tentang Persyaratan Persyaratan Sertifikasi dan Operasi
Bagi Perusahaan Angkutan Udara yang Melakukan
Penerbangan Dalam Negeri, Internasional dan Angkutan

Udara Niaga Tidak Berjadwal (Certification And Operating
Requirements:Domestic,

Flag

and

Supplemental

Air

Carriers) sebagaimana diubah terakhir dengan Peraturan
Menteri Perhubungan Nomor PM 61 Tahun 2017;
6.

Peraturan Menteri Perhubungan

Nomor PM 59 Tahun

2015 Tentang Kriteria, Tugas dan Wewenang Inspektur
sebagaimana telah diubah terakhir dengan Peraturan
Menteri Perhubungan Nomor 142 Tahun 2016;
7.

Peraturan Menteri Perhubungan Nomor PM

189 Tahun

2015 tentang Organisasi dan Tata Kerja Kementerian

Perhubungan sebagaimana telah diubah terakhir dengan
Peraturan Menteri Perhubungan Nomor 86 Tahun 2016;

MEMUTUSKAN ;

Menetapkan :

PERATURAN
UDARA

DIREKTUR

TENTANG

JENDERAL

PETUNJUK

KESELAMATAN PENERBANGAN

{STAFF INSTRUCTION
PERJANJIAN

UDARA

TEKNIS

(EVALUATE

PERATURAN

SIPIL BAGIAN 8900-3.8

8900-3.8) TENTANG

KONTRAK PERAWATAN

UNTUK PEMEGANG

PERHUBUNGAN

SERTIFIKAT

EVALUASI

PESAWAT

OPERATOR

MAINTENANCE

UDARA

PESAWAT

CONTRACTUAL

ARRANGEMENT FOR AIR OPERATOR CERTIFICATE HOLDER).

Pasal 1

Memberlakukan Petunjuk Teknis Peraturan Keselamatan

Penerbangan Sipi Bagian 8900-3.8 {Staff Instruction 89003.8)tentang Evaluasi Perjanjian Kontrak Perawatan Pesawat

Udara untuk Pemegang Sertifikat Operator Pesawat Udara
(Evaluate Maintenance Contractual Arrangement For Air
Operator Certificate Holder), sebagaimana

tercantum dalam

Lampiran yang merupakan bagian tak terpisahkan dari
Peraturan ini;

Pasal 2

Direktur Kelaikudaraan dan Pengoperasian Pesawat Udara
mengawasi Pelaksanaan Peraturan ini.
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Pasal 3

Peraturan Direktur Jenderal ini mulai berlaku sejak tanggal
ditetapkan

Ditetapkan di Jakarta
Pada tanggal 22 MEI 2018
DIREKTUR JENDERAL PERHUBUNGAN UDARA
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1.

PURPOSE

: This Staff Instruction has been prepared to guide
and assist all

Directorate
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Airworthiness and

Aircraft Operation personnel, Directorate General of

Civil
Aviation,
operators (AOC and AMO) or
applicants
dealing with
DGCA, in
properly
discharging their responsibilities and efficiently
accomplishing their assigned tasks..
2.

REFERENCES

: This Staff Instruction should be used in accordance

with the applicable regulations.
3.

CANCELLATION

Staff Instruction SI 8300 Volume 2 Chapter 69 is
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AMENDMENT

The amendment of this Staff Instruction shall be
approved by the Director General of Civil Aviation.
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CHAPTER 1 - INTRODUCTION

1. Objective

This staff instruction provides guidance for airworthiness inspector to verify

the adequacy of Air Operator Certificate (AOC) holder contract maintenance
programs and to ensure effective oversight of the performance of maintenance
and the inspection program contracted to an Approved Maintenance
Organization (AMO).

2. General

a. An AOC Holder Oversight of an Approved Maintenance Organization
Aircraft maintenance has evolved from mostly an "in house" operation to

an extended network of approved maintenance organization (AMO) that
fulfill contracts with AOC holders to perform their aircraft maintenance. As
required by CASR Part 121.363 and Part 135.363, AOC holder remains
primarily responsible for the airworthiness of its aircraft, whether the
maintenance is contracted to another AMO or not. In accordance with

CASR Part 121.373(a) and 135.373(a), AOC holders must ensure AMOs are

complying with their Maintenance Program (MP) applicable regulations,
and other provided instructions when maintaining the aircraft, airframes,

engines, propellers, appliances, emergency equipment, and components
thereof. As such, CASR 121.369(f)(1) and 135.369(g)(1) require AOC holders
to develop policies, procedures, methods, and instructions for the
accomplishment of all maintenance, preventive maintenance, and alterations
carried out by an approved AMO. These policies, procedures, methods, and
instructions must be acceptable to the DGCA and provide for the

maintenance, preventive maintenance, and alterations to be performed in
accordance with the AOC holder's maintenance program and maintenance
manual.

Additionally, it is required that AOC holders must provide the DGCA with a
list of all AMO with whom they contract their maintenance.

b. Regulatory Guidance. This section contains guidance that is pertinent to
the following CASR:
■
■

CASR 1 Part 1.1;
CASR 43, Part 43.9;

■

CASR 121, Part 121.103, 121.105, 121.137, 121.363, 121.367,
121.369, 121.371, 121.373, 121.375, 121.378, 121.379, 121.380,

■

CASR 135, Part 135.1, 135.363, 135.703, 135.705, 135.365, 135.367,
135.369, 135.371, 135.373, 135.375, 135.379, and 135.380; and

■

CASR 145, Part 145.205

121.703, 121.705, and 121.709;

3. Contract Requirements.

a. An AOC Holder Maintenance Responsibility.
When maintenance is contracted to more than one AMO (for example,
aircraft maintenance to AMO X, engine maintenance to AMO Y, and line
maintenance to AMO Zl, AMO Z2 and AMO Z3), attention should be paid
to the consistency of the different maintenance contracts.

A maintenance contract is not normally intended to provide appropriate
detailed work instructions to personnel. Accordingly, there should be

established organisational responsibilities, procedures and routines in the
AOC holder and the AMO to cover these functions in a satisfactory way

such that any person involved is informed about his/her responsibilities
and the procedures that apply. These procedures and routines can be
included/appended to the Company Maintenance Manual and to the AMO
Manual, or can consist in separate procedures. In other words, procedures
and routines should reflect the conditions of the contract.

Contract evaluation process must be conducted to ensure that;
1) The contract is comprehensive and that it has no gaps or unclear
areas;

2) Everyone involved in the contract (both at the continuing airworthiness
management organisation and at the maintenance contractor) agrees
with the terms of the contract and fully understands their
responsibilities;
3) That functional responsibilities of all parties are clearly identified.

Throughout the process of evaluating the contracting of maintenance, it is
important to remember that the AOC holder has the responsibility for the
performance and quality of the maintenance (CASR Part 121.363 and
135.363). The AOC holder cannot delegate this responsibility. The AMO
becomes, in effect, an extension of the AOC holder's maintenance

organization. The AOC holder's contract maintenance program should
demonstrate that they retain the responsibility and the authority to decide

what to do, when to do it, and how to do it. Additionally, it is required that:
1) Each AOC holder must be directly in charge of all maintenance work
done for it by an AMO.
2) Each AMO must perform all maintenance work in accordance with the
AOC holder's maintenance manual.

3) No AMO may perform maintenance work unless that work is carried
out under the supervision and control of the AOC holder.

NOTE: The AOC holder representative does not need to be physically
present to observe the maintenance, but should be available to make
decisions or give instructions.
4) Each AOC holder who contracts for maintenance, preventive
maintenance, or alterations must develop and implement policies,
procedures, methods, and instructions for the accomplishment of all
contracted maintenance, preventive maintenance, and alterations.

These policies, procedures, methods, and instructions must provide for

the maintenance, preventive maintenance, and alterations to be
performed in accordance with the AOC holder's maintenance program
and maintenance manual.

The policies, procedures, methods, and instructions must be
acceptable to the DGCA and included in the AOC holder's maintenance
manual.

5) Each AOC holder who contracts for maintenance, preventive
maintenance, or alterations must ensure that its system for the

continuing analysis and surveillance of the maintenance, preventive
maintenance, and alterations carried out by the AOC, as required by
CASR Part 121.373(a) and 135.373(a), contains procedures for
oversight of all contracted covered work.

6) The DGCA must have an accurate, consistent inventory of each AOC
holder's listed contracted AMO data. Therefore, it is required that each

AOC holder who contracts for maintenance, preventive maintenance, or
alterations must provide to DAAO a list of AMOs in a format acceptable
to the DGCA. This list must include the name and physical (street)
address, or addresses, where each AMO performs work for the AOC
holder, and a description of the type of maintenance, preventive
maintenance, or alteration the AMO will perform. The list must be

updated with any changes, including additions or deletions, and the
updated list provided to the DGCA in a format acceptable to the DGCA

by at the maximum one month after the changes made.
The list does not include subcontractors used by the AMO. The AOC
holder should accept the AMO's subcontractors at the forefront of the
contractual agreement and ensure that procedures exist to notify the
AOC holder of any future changes.

b. Performance of Maintenance.

It is required that all maintenance, preventive maintenance, or alterations
performed by AMO as required by CASR 121.365 or 135.365 be performed
in accordance with the AOC holder's manual. Air Operator Certificate
holders detail in their manuals the policies, procedures, instructions, and
methods for all maintenance personnel to follow to ensure the

airworthiness of its aircraft, airframe, engines, propellers, appliances,
emergency equipment, and parts thereof.

c. Maintenance Scope.

The performance of maintenance language includes all facets of performing
maintenance on AOC holder's aircraft or components and includes, but is
not necessarily limited to, the following areas of the AOC holder's MP:
1) Maintenance personnel training (including inspection personnel and

Required Inspection Item (Rll) authorized personnel);
2) Instructions for the accomplishment of maintenance and inspections
(including the use of maintenance manuals, work cards. Engineering
Orders (EO), etc.);
3) Duty time;

4) Maintenance documentation and that documentation's control
(including but not limited to the followings: documenting scheduled
and nonroutine maintenance, schedule component removal list,

incorporation of modification, and the use of documents to control its
work packages);

5) Maintenance records (including record retention and the transfer of
maintenance records);

6) Parts handling, storage, and identification (including receiving,
inspection, and the use of parts tags); and
7) Calibrated tools and test equipment.
In addition to scheduled and unscheduled maintenance, for aircraft line
and heavy maintenance, the use of the AOC holder's Minimum Equipment
List (MEL) and the liaison with the AOC holder in case of defect that
cannot be rectified at the line station must be addressed.

The maintenance contract, where applicable, should address the
requirements for the 'deviation from the maintenance schedule'. When the
AMO determines, for any reason, to defer a maintenance task, it has to be

formally agreed with the AOC holder. Deviations from the maintenance
schedule have to be managed by the AOC holder in accordance with the

procedures established in the MP. The contract sholud also specify the
support the AMO may provide to the AOC holder in order to substantiate
the deviation request.
If any test flight is required after aircraft maintenance, it should be
performed in accordance with the procedures established in the AOC
holder's manual.

The contract should specify the acceptability criterion and whether a
representative of the AOC holder must witness an engine undergoing test.
d. Maintenance Procedures.

These procedures should cover all aspects of contract maintenance, from

contracting heavy maintenance visits to component repair to line

maintenance. The AOC holder must establish in its manual the policies,
procedures, methods, and instructions for the accomplishment of all
maintenance, preventive maintenance, and alterations carried out by an
AMO. The AOC holder should specifically explain how the contract AMO

will be provided the appropriate instructions for the accomplishment of the
maintenance, and should document the methods for identifying and
disseminating those portions of the AOC holder's manual that an AMO

must follow. It is only when the AOC holder has implemented these
requirements that the regulatory requirements can be satisfied.
e. Proprietary Data.

Many times, AOC holder maintenance manuals are designed for in house

maintenance. This is aggravated when the manual contains proprietary or
other confidential information that an AOC holder may not want to share
with an AMO. In many cases, the AMO also works on competitor's aircraft.
This has a tendency to make AOC holders reluctant to share this

information, and therefore they do not. Proprietary data issues must be
addressed by carefully drafted contractual agreements between the AOC
holder and the AMO.

f. AMO Listing within the AOC Holder's Manual or Manual System.
It is required that an AOC holder must put within its manual a list of AMO
with whom it has arranged for the performance of any of its required
inspections, other maintenance, preventive maintenance, or alterations,
including a general description of that work. Most AOC holders have a
large number of individual manuals that comprise the AOC holder manual

system. It is expected that the AMO listing required by sub paragraph
3.a.6) is identified as one of those manuals or that it is within the AOC
holder's manual system.

g. Hired Persons.

Persons hired by the AOC holder as a company employee do not required
to have a contract maintenance and must not be listed on the AMO listing.
h. Organization Extension.

When an AOC holder uses another person to perform maintenance,
preventive maintenance, and alterations, that person becomes an
extension of the AOC holder's organization. As stated in CASR Part
121.379(a) and 135.379(a), authority comes from the AOC holder to the
AMO through the arrangement for the performance of maintenance.

i. Work Categories.

The AMO work description categories are very broad. The following are the
six categories for classifying work. Keep in mind that the AOC holder is
responsible for classifying its work into these categories, not the DGCA.
1) Aircraft Maintenance:

a) Heavy Maintenance. An example of heavy maintenance could be the

inspection and repair of the aircraft airframe, performed at specified
time intervals. These intervals are based upon the guidelines of the
aircraft manufacturer, the DGCA, the FAA or the European Aviation
Safety Agency (EASA), and further refined by the AOC holder.
Scheduled inspections are typically based on a fixed number of

flight hours. There are four levels of inspection, usually termed "A,"
"B," "C," and "D" checks. A and B checks are normally considered
part of line maintenance. C and D checks are classified as heavy
maintenance.

b) Line Maintenance. Line maintenance includes light, regular checks
to ensure that the aircraft is safe for flight. Line maintenance also

includes troubleshooting, defect rectification, and component
replacement. License holder diagnose and correct issues on the
aircraft and carry out these checks on an ad-hoc basis or at a

scheduled interval. Line maintenance consists of three primaiy
activity categories: transit checks, daily and weekly checks, and "A"
checks.

2) Aircraft Engines. Includes off airplane maintenance of aircraft engines.
3) Propeller Work. Includes off airplane maintenance of propellers and
propeller control components.
4) Components. Includes work carried out in the shop environment when
components have been removed from an aircraft due to condition,
scheduled inspection, or repair, and conducts preventive maintenance
in order to return them to serviceable condition.

5) NDI. Includes services such as x-ray, eddy current.
6) Specialized Service. Includes services such as, plating, painting, shot
peening, plasma spray, composite structures maintenance, weighing,
welding, etc.

j. Unexpected Requirement for Unscheduled Maintenance.

Unscheduled maintenance may occur at any time. If a requirement for
unscheduled maintenance occurs as a result of one cause or another, the
DGCA expects each AOC holder to have demonstrated that it has

competent personnel and adequate facilities and equipment (including
spare parts, supplies, and materials) available to address instances of

unscheduled maintenance at a diversion airport. A diversion airport, or

airports, is required to be identified in each AOC holder's flight plan. Each
diversion airport identified is considered to be along the AOC holder's
approved route.

It is also take into consideration to describe, as a minimum, the
management of approval of rapairs and the incorporation of major repair.
The deferment of any rectification must be submitted to the AOC holder.

k. Manual Review.

Airworthiness Inspector must continually review and verify the sections or
chapters of the AOC holder's manual dealing with the contracting of
maintenance to ensure that it is continually updated to reflect changes in

its system operations and routing. This section must provide ready
reference for contractors and company personnel with an easily
controllable and convenient section of its manual in order to meet the
requirements of CASR Part 145.205.
1. Qualifications.

Regulations require that each AMO with whom a AOC holder arranges with
for the performance of maintenance, preventive maintenance, and
alterations must have;

1) An organization adequate to perform the work. (CASR Part 121.365(a)
and 135.365(a).)

2) Competent personnel and adequate facilities and equipment for the
proper performance of maintenance, preventive maintenance, and
alterations.

3) Relevant and current technical and administrative material from the

AOC holder's manual for the work to be performed. (CASR
121.137(a)(1) and 135.139(a)(2).

4) A current listing of individuals trained, qualified, and authorized by the
AOC holder to conduct required inspections. The list must identify
these individuals by name, occupational title, and the inspection(s)
they are authorized to perform.(CASR Part 121.371(a) and 135.371(a).
5) A training to ensure that each person (including inspection personnel)
who determines the adequacy of work done is fully informed about

procedures, techniques, and new equipment in use, and is competent
to perform his or her duties.(CASR Part 121.375 and 135.375).
m. Subcontracted Maintenance.

The AOC holder's manuals should also address contracted maintenance

that is subcontracted to one AMO and then subcontracted out again to
other AMO or noncertificated person. Air Operator Certificate holders that

rely solely on the AMO to oversee the subcontracted work without
involvement are doing so contrary to the regulations (CASR Part 121.363,
121.367(a). Air Operator Certificate holders are responsible for all
maintenance to their aircraft. All AMO as AOC holder contractors must be

provided instructions and directions for the performance of that
maintenance. This also includes the subcontracting of labor that
supplements the contract AMO's labor.
n. Maintenance Program Performance Procedures.

Due to the wide variety and different levels of contracting out maintenance,
the AOC holder may evaluate and accept into its MP the procedures used
by the contractor for the performance of maintenance. However, the AOC
holder's MP must contain the manner used to evaluate, accept, and
authorize the contract provider's procedures.

1) Adequate Organization. CASR Part 121.365(b) and 135.365(b) require
an AOC holder that performs any inspections required by its manual in
accordance with CASR Part 121.369(f)(18) and 135.369(f)(18), and each
AMO with whom it arranges for the performance of that work, must
have an organization adequate to perform that work. In other words, all
AMO performing required inspections must have an adequate
organization to perform the inspection.
2) Manual Requirements. It is required that AOC holders must list in their
manuals other AMO with whom they have arranged for the
performance of required inspections, including a general description of
that work. The listing should:

a)

Outline six general descriptions of work and a description of the
type of maintenance, preventive maintenance, or alteration that is
to be performed at each location (3.i).

b)

Contain the name and physical address, or addresses, where the
work is carried out by each AMO.

c)

Identify the AMOs who are authorized to accomplish essential
maintenance.

d)

Include the specific RII that each AMO is authorized to
accomplish.

o. Continuing Analysis and Surveillance System (CASS).
Per CASR 121.373 and 135.373, the AOC holder must maintain a system

for the continuing analysis and surveillance of the performance and
effectiveness of its contract maintenance program and provide corrective
actions for any discrepancies found.

As part of its CASS, the AOC holder should establish a schedule for
aecomplishing continuing audits or inspections, designed to determine the
AMO's level of compliance with the specific work instruction and the
procedures in the AOC holder's manual. A number of variables will dictate
the frequency of these audits or inspections, such as the AOC holder's level
of confidence in the AMO, the complexity and quantity of the work, the
quality of the work produeed, and the quality of the records and
certifications produced.
Beeause of these variables, AOC holders will have audit schedules that
differ from one another. Each AOC holder should have an audit schedule

based on its own unique set of circumstances and needs.
NOTE: The AMO operates as an extension of the AOC holder's

maintenance organization, and the resultant relationship in regard to
maintenance, preventive maintenance
transparent in all respects.

and

alterations

should

be

Meetings.

The maintenance contract should include the provision for a certain
number of meetings to be held between the AOC holder and the AMO.
1) Contract review.

Before the contraet is enforced, it is very important that the technical
personnel of both parties, that are involved in the fulfilment of the
eontract, meet in order to be sure that eveiy point leads to a common
understanding of the duties of both parties
2) Work scope planning meeting.
Work scope planning meetings may be organised so that the tasks to
be performed may be commonly agreed.
3) Technical meeting.

Scheduled meetings may be organised in order to review on a regular
basis technical matters sueh as AOs, SBs, future modifications, major
defects found during maintenance check, aircraft and component
reliability, etc.
4) Quality meeting.
Quality meetings may be organised in order to examine matters raised

by the AOC holders CASS and to agree upon necessary corrective
actions.

5) Reliability meeting.

When a reliability programme exists, the contract should specify the
AOC holder's and AMO's respective involvement in that programme,
including the participation in reliability meetings.

q. Maintenance Release or Aircraft Log Entry (Required by CASR Part
121.709 and 135.709).

For the purposes of contract maintenance, it is important to note that
CASR 121.709(b)(3) and 135.709(b)(3) outline specific requirements for the
persons authorized to sign an maintenance release or aircraft log entry. As
defined in CASR Part 1.1, a person is an individual, firm, partnership,
corporation, company, association, joint stock association, or government
entity. Thus, an AMO, as a company, qualifies as a person defined in CASR
Part 1.1 and can prepare, or cause to be prepared, a maintenance release
or an appropriate entry in the aircraft log. Such a release or aircraft log
entry is limited to the work the AMO is rated to perform and actually
performs on an aircraft for AOC holders operating under parts 121 and
135. However, in preparing the maintenance release or aircraft log entry,
the person or, in this instance, the part 145 RTS (release to service), must
comply with the procedures set forth in the CASR Part 121 or 135 AOC
holder's manual for preparing the maintenance release or aircraft log
entry. Because there is no reference to "person" in CASR Part 121.709(b)
or 135.709(b), the "AOC holder" refers not to the repair station, but the

CASR Part 121 or 135 AOC holder for whom the AMO is performing
maintenance. This provision corresponds to the CASR Parts 121 and 135
AOC holder's duty under CASR Part 121.367 and 135.367 to ensure that
not only are competent personnel performing maintenance on their fleets,
but that each aircraft released to service is airworthy.

4. References, Forms, and Job Aids
a. References.

■

CASR Parts 43, 91, 121, and 135

■

AC 120-16, Continuous Airworthiness Maintenance Programs

■

Operator, AMO, or manufacturer's manuals

b. Forms.

Authorization, Condition, and Limitation (ACL) D91
c. Job Aids.

Checklist

DGCA

Form

120-43

'Evaluate

Maintenance

Contractual

Arrangement for Air Operator Certificate Holder"

5. Procedures.

a. Approved Maintenance Organization Audits.
The AOC holder must conduct an audit in accordance with its contract

maintenance provider qualification process before it places an
maintenance provider on the AMO listing. The AOC holder should have a
method to determine if the AMO has the capability to do the requested
work. An AOC holder's CASS needs to address both internal and

external audits, and the AOC holder must have procedures for its

auditing process, including the scheduling of audits. Audits are intended
to ensure that inspection and maintenance performed by AMO, comply
with the AOC holder's manual, program, and all applicable
requirements. The audit may be osite or by some means other than an
onsite audit.

b. Before adding into AMO listing, the AOC holder must conduct an onsite

audit to determine that each proposed AMO has an adequate
organization, competent personnel, and adequate facilities and
equipment. The regulatory requirements are CASR Part 121.367,
121.373, 135.367, and 135.373. CASR Part 121.373 and 135.373 do not

have a specific requirement to accomplish audits; it does have an AOC

holder requirement to demonstrate that their AMO comply with CASR
Part 121.367, 135.367, and all of the RII requirements. The AOC

holder's audit must take into account all of the applicable regulations of
CASR Parts 121 and 135 that apply to an AMO through CASR Part

121.1(b), 121.365, 121.367(a), 135.1(a)(2), 135.423, 135.425(a), and all
of those regulations related to RII.

NOTE: DGCA onsite audits to AMO are required to be accomplished on a

scheduled basis. It is recommended that the AMO follow-up surveillance
be conducted at intervals not to exceed 2 calendar-years. If an AMO has
not performed maintenance work for the AOC holder since the AMO list

was last revised, that AMO would still have a requirement to be
inspected by the DGCA.
c. Surveillance.

CASR Part 121.369(f)(1) and 135.369(g)(1) require that the AOC holder's
manual contain the policies, procedures, methods, and instructions for

the accomplishment of all maintenance, preventive maintenance, and
alterations carried out by an AMO. These policies, procedures, methods,
and instructions must be acceptable to the DGCA and provide for the
maintenance, preventive maintenance, and alterations to be performed
in accordance with the AOC holder's maintenance program and
maintenance manual. Airworthiness Inspectors should ensure that

these policies, procedures, methods, and instructions are easily
recognizable and address all aspects of contract maintenance.

d. Maintenance Program (MP) Compliance.
Under CASR Partl21.367 and 135.367, the AOC holder's MP must
ensure that the AMO will perform work in accordance with the AOC

holder's program. Additionally, it is required that each AMO must
perform all maintenance work in accordance with the AOC holder's

maintenance manual. The information necessary to ensure compliance
with the AOC holder's MP must be made available to the AMO before the
work begins. The AOC holder must ensure that the AMO follows the
contract information supplied.
e. Airworthiness Determination.

In accordance with CASR Part 121.365 and 135.365, the AOC holder

must ensure that the AMO has competent personnel, adequate
equipment, and facilities. By showing that all of the above requirements
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are complied with, the AOC holder is able to ensure that its aircraft are
properly released to service in an airworthy condition under the AOC
holder's specific MP.

1) Under CASR Part 121.369 and 135.269, the AOC holder's manual
must cover the administration of its MP, as written in its manual.

The manual must include specific methods for complying with the
applicable sections of CASR Parts 121 and 135 when AMOs perform
maintenance, preventive maintenance, and alterations on behalf of

the AOC holder. These sections also require the AOC holder to list in
its manual the AMO with whom it contracts for maintenance and

RII, and to include a description of the contracted work.
2) The following specific areas must be addressed in the AOC holder's
MP.

a) Under CASR Part 121.365 and 135.365 the AOC holder must

ensure that the AMO with whom it arranges to perform
maintenance has an organization adequate to perform the work.
The AOC holder must evaluate the minimum organizational
requirements that an AMO must meet for a particular job. The
AOC holder must ensure that the AMO is capable of performing
its MP requirements, as provided by or as authorized by the AOC
holder for the type of work being contracted.
b) Furthermore, if RII are to be accomplished by the AMO, the
inspection functions within the contracting organization must be
separate from the other maintenance, preventive maintenance,
and alteration functions. If the AOC holder's maintenance

program or procedures require specific compliance aspects, the
AOC holder must ensure that the AMO is equally capable of

following its manual procedures, written instructions, and any
work scope provided.
f. Required Inspection Personnel.

1) As required by CASR Part 121.371(a) and 135.371(a), no person may
use any person to perform required inspections unless the person

performing the inspection is appropriately certificated, properly
trained, qualified, and authorized to do so.

2) CASR Part 121.371(d) require that each AOC holder shall maintain

or determine that each person with whom it arranges to perform its
required inspections maintains a current listing of persons who have
been trained, qualified, and authorized by the AOC holder to conduct
required inspections. The persons must be identified by name,
occupational title, and the inspection that they are authorized to
perform. The AOC holder shall give written information to each
person so authorized by the AOC holder, describing the extent of the
person s responsibilities, authorities, and inspectional limitations.

Additionally, the AOC holder must provide this list for inspection
upon DGCA request.

3) The AOC holder's audit used to survey AMO should include a
specific review of RII qualifications and records of the individual RII
designated personnel.
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6. Continuing Airworthiness Surveillance System (CASS)
Under CASR Part 121.373(a) and 135.373(a), the AOC holder must
continually survey its MP and all persons acting under that program to
ensure continuous compliance with its MP and the regulations. As such, AOC

holders must perform audits of all of their AMO. It is required that AMO
holders to have procedures within their CASS for oversight of all contracted

work. The AOC holder's CASS should detect, identify, and provide timely
corrective action, on a continuing basis, for all deficiencies or deviations in

those portions of the MP accomplished by the AMO, including maintenance
recordkeeping

a.

CASS Audits.

To ensure compliance with its maintenance program and maintenance
manual, the AOC holder's CASS audits must be very specific in nature.
It is recommended that the AOC holder have an audit to ensure that the
AMO complies with the AOC holder's MP.

b.

Contract AMO Evaluation.

Air Operator Certificate holders will not normally perform audits to
subcontractor of the AMOs. However, the AOC holder must have a
process

that

determines

if the

subcontracted

AMO

has the

organizational structure, competent and trained personnel, adequate
facilities, and equipment to perform the intended functions. This process
must ensure that the AOC holder maintains its responsibility for
airworthiness, as required by CASR Part 121.363 and 135.363, by being
in control of its maintenance, regardless of who performs it.
1) Training Programs.

As required by CASR Part 121.375 and 135.375, each AOC holder or
person performing maintenance or preventive maintenance functions

for it shall have a training program to ensure that each person
(including inspection personnel) who determines the adequacy of
work is fully informed about procedures, techniques, and new
equipment in use and is competent to perform his or her duties. This

applies to any person employed by any company that performs
maintenance for an AOC holder. The AOC holder must detail in its

MP how it will comply with these regulations for all contract

maintenance personnel. The AOC holder may evaluate and accept
the training programs of the AMO if it has determined that the

AMO s program is equivalent to its own and meets the requirements
of CASR Part 121.375 and 135.433. This process must be described
in detail within the AOC holder's MP.
2) Duty Time.

Under CASR Part 121.377, the AOC holder must ensure that its
AMOs follow the duty time requirements. If the AOC holder's MP

indicates that the AMO provides specific assurances, the contractor
must provide those assurances. The AMO holder should ensure that
the AMO has procedures in place to ensure that those assurances
are being met.
12

3) Certificate Requirements.

As required by CASR Part 121.378 and 135.378, each person who is
directly in charge of maintenance, preventive maintenance, or
alterations, and each person performing required inspections must
hold an appropriate license under CASR Part 65, unless the AMO is
located outside the ROI.

4) Authority to Perform.

Under CASR Part 121.379 and 135.379, the AOC holder is
authorized to perform or arrange for the performance of maintenance
on its own aircraft as set forth in the AOC holder's MP. The center of

the relationship between AOC holders and AMOs are the procedures
and assurances set forth in the AOC holder's MP. The airworthiness
inspector must continually ensure that the AOC holder is able to

establish compliance with its own procedures, either through direct
supervision, surveillance, auditing, or through appropriate controls
such as contractual relationships.
5) Records.

Under CASR Part 43.9, and 121.380 and 135.380 AOC holder must
maintain specific records. If the AOC holder's MP indicates that the

responsibility of making regulatory records available may be
delegated to AMOs, the AOC holder should clearly define the records
to be maintained, the length of time the records should be kept, and
the form and manner of maintaining those records. This must also
include where the records will be physically located and how the
information will be included in the AOC holder's CASS.
c.

Other Areas of Consideration

1) Sections 121.379(b) and 135.379(b) state that a AOC holder may
approve any aircraft, airframe, aircraft engine, propeller, or

appliance for return to service after maintenance, preventive
maintenance, or alteration. However, in the case of a major repair or
a major alteration, the work must have been done in accordance

with technical data approved by the Director.

2) The AOC holder should have procedures that ensure prompt
reporting per the requirements of CASR Part 121.703 and 121.705
or CASR Part 135.703 and 135.705.

3) The AOC holder must update the AMO listing with any changes,
including additions or deletions, and provide the updated list to the
DGCA by at maximum of one calendar-month.

4) The AOC holder that elects to obtain the services of an AMO must
include specific procedures for doing so in its manual.
d.

Communication between the AOC Holder and its AMOs.

An AMO is placed on the AOC holder's AMO listing once the contract
agreement is signed and the AOC holder performs the required audit.
Once that is accomplished, the AOC holder is obligated to advise the
AMO of that status. An AOC holder communicates the capabilities for
their AMOs in the manner outlined in their manual. Refer to CASR
Partl21.137.
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1) All necessary policies and procedures must be included in the AOC
holder's manual in order for the AOC holder to determine that all

contracted work performed is accomplished in accordance with the
MP.

2) All necessary policies and procedures to transfer and receive data and
information necessary to support the CASS program, reliability

program, or other programs from which the AOC holder has interfaces
with the AMO should be included in the AOC holder's manual.

e.

Evaluating and Accepting the Procedures or Methods of an AMO as Part
of the AOC Holder's MP.

1) Instead of a AOC holder reiterating the maintenance requirements or
publications that are already contained in a contract AMO's manual,
the AOC holder may evaluate and accept the AMO's manual, in part

or as a whole, as part of its MP. This evaluation should include the

key elements of the performance of maintenance as described in
paragraph 2 General.

a) For example, an AOC holder's calibrated tool interval for
recalibration is 12 months and a review of the AMO's manual

shows that their requirement is 18 months. In this situation, the
AOC holder can evaluate the calibrated tool program of the
provider and accept the 18-month interval, or the AOC holder
can instruct the provider that the calibrated tools used on their
aircraft must be calibrated within the last 12 months.

b) Another example is maintenance documentation. The AOC
holder's program may require all maintenance discrepancies to
be documented on its specific company forms. An AOC holder
can evaluate the maintenance forms used by the AMO and
determine that their methods of documenting maintenance are
acceptable and allow the AMO to use their forms instead of the
AOC holders.

2) In either case, it is important to note that this evaluation is not
necessarily a comparison of the AMO's manuals to the AOC holder's
manuals to determine that the programs are the same, but rather an
evaluation of the AMO's manual to determine if their program is
acceptable to the AOC holder for the accomplishment of the
particular maintenance. Once this evaluation has taken place, the
AOC holder will detail to the AMO how the maintenance needs to be

accomplished. It should also include the method for disseminating
the authorization and specific work instructions to the AMO. This
evaluation process and subsequent dissemination to the contract
AMO

should

be

described

within

the

AOC

holder's

contract

maintenance program portion of its MP. Instead of the AOC holder
revising its MP each time this process takes place, the AOC holder
can place the specific work instructions to the AMO in the contract
or in a letter. This process, as a whole, complies with the
requirements to perform maintenance in accordance with the AOC

holder's manuals per CASR Part 121.363(b), 121.367(a), 121.379(a),
135.363(b), 135.367(a), and 135.379(a).
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3) An AOC holders should differentiate these policies and procedures
between the different levels of contract maintenance (e.g., providers
of on aircraft work versus a repair station who repairs components).
Once the AOC holder and the contract provider enter into an

agreement in which the AOC holder will accept the AMO's
procedures, those procedures are now part of the AOC holder's MP.
Any revisions to the accepted procedures by the contract provider, in
effect, revise the AOC holder's MP. Policies and procedures should be
contained in the AOC holder's MP to ensure that the AOC holder is

in control of its MP. They should ensure that the AOC holder is
aware of any such revision prior to the contract provider

implementing those revisions. These procedures should include a
method to reevaluate the revisions (as described above) and
determine if they continue to be acceptable to the AOC holder. The
manuals should identify who is responsible to ensure that this
process is functioning and who has the authority to revise this
process.

Task Outcomes.

a. Complete the Task.

Completion of this task will result in one of the following:
1) If the AOC holder's manual and AMO are determined satisfactory,
accept the manual and issue ACL D91. Follow the guidance in SI
8900-3.181.

2) If the AOC holder's manual is determined to be unsatisfactory,
return the manual for corrections.

3) If the AMO is determined to be unsatisfactory, deny the AOC holder
the use of that AMO.
b. Document the Task.

File all supporting paperwork in the DAAO database.

8. Future Activities.

Continue the evaluation of maintenance contract activity
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APPENDIX 1

DEVELOPING A CONTRACTUAL AGREEMENT BETWEEN AOC HOLDER AND
APPROVED MAINTENANCE ORGANIZATION

a.

Specific Manual Requirements for the AOC Holder.
CASR Part 121 and Part 135 AOC holder must establish, in accordance with
CASR Part 121.369(f)(1) and 121.369(g)(1), policies, procedures, methods,

and instructions for the accomplishment of all maintenance, preventive
maintenance, and alterations carried out by an AMO. These policies,
procedures, methods, and instructions must be acceptable to the DGCA and
provide for the maintenance, preventive maintenance, and alterations to be

performed in accordance with the AOC holder's maintenance program and
maintenance manual. There should also be controls to verify the proper
performance of the work accomplished by the AMO. The policies and
procedures should be dynamic in nature to enable an AMO to operate,
largely, as an extension of the AOC holder's maintenance organization.
Regulations require an AOC holder to keep an AMO listing within its manual
or manual system. The new regulations also require the AOC holder to
provide a list of AMO's to DAAO office, and report any changes to that listing
to DAAO office by the maximum one month calendar.
b.

Contractual Clauses.

To ensure compliance with specific sections of CASR, the contract(s) between
the AOC holder and the AMOs must state contractual clauses focused on
those areas. These specific areas should include, but are not limited to the
following;

1)

Adequate Organization.
CASR Part 121.365 and 135.365 state the AOC holder must ensure the

AMO, as described in CASR Part 1.1, with whom it arranges to perform
maintenance, has an organization capable of handling the work to be
performed. Furthermore, if RII will be performed by the AMO, the
inspection functions must be separated within the contracted

organization.

If the AOC holder's Maintenance Program (MP) or

procedures require specific compliance aspects, the AOC holder must
be able to verify the AMO is equally capable of following the manual and

procedures. The AOC holder should verify this through auditing
programs or contractual obligations.

2)

Maintenance Program. Refer to CASR Part 121.367 and 135.367, which
state, in part, the AOC holder must ensure the AMO will perform the
contracted work in accordance with the AOC holder's MP. That is to

mean, the information necessaiy to ensure compliance with the MP,
such as the maintenance manual, should be current and made

available to the AMO before work is to begin. The manual must have

procedures for the AOC holder to follow that ensures the AMO complies
with the AOC holder's MP procedures. Furthermore, the AOC holder

must be able to verify the AMO has competent personnel, adequate
equipment, and facilities as required by regulations. Through onsite
auditing and oversight, the AOC holder can be assured aircraft are

returned to service in accordance with the provisions of its MP (Refer to
CASR Part 121.363, 121.367, 121.709, 135.363, 135.365, 135.367, and
135.709.).

3)

Manual Requirements.

CASR Part 121.369, and 135.427 states the AOC holder must provide a
current manual covering the administration of its MP. The manual (s)
often include specific methods for complying with the enumerated
paragraphs of this regulatory section. If these requirements must be
known to the AMO, the AOC holder must ensure the information is

provided and stipulated in the contractual agreement. The AOC holder
and the AMO are obligated to verify compliance with the information
provided. Safety nets in the form of contract requirements, such as the

areas outlined in this SI, should be included in the contract language
for this purpose.

a) CASR Part 121.369(f)(1) and 121.369(g)(1) require policies,
procedures, methods, and instructions for the accomplishment of
all maintenance, preventive maintenance, and alterations carried
out by an AMO.

b) These policies, procedures, methods, and instructions must be

acceptable to the DGCA and ensure that, when followed by the
AMO, the maintenance, preventive maintenance, and alterations are
performed in accordance with the AOC holder's maintenance
program and maintenance manual.

c) The manual may include the followings but is not limited to:
i)
Maintenance program;
ii) Airworthiness directives;
hi) Major repair/modification data;
iv) Aircraft maintenance manual;
v) Aircraft Illustrated Part Catalog;
vi) Wiring Diagram;
vii) Troubleshooting manual;
viii) Minimum Equipment List;
ix) Operator's manual;
x)

Flight Manual;

xi)

Engine Maintenance Manual;

xii) Engine Overhaul Manual.

d) Airworthiness Directives and Service Bulletins/Modification
The contract should specify the information that the AOC holder is
responsible to provide to the maintenance organisation, such as:
i) The status of the ADs including due date and the selected means
of compliance, if applicable; and

ii) status of modifications and the decision to embody a modification
or an SB.

In addition, the contract should specify the type of information the
AOC holder will need in return to complete the control of ADs and
modification status.

4)

Proprietary Data.

Many times, AOC holder general maintenance manuals are designed for
in-house maintenance. These manuals may contain proprietary or other
confidential information that an AOC holder may not want to share with
an AMO. In many cases, the AMO also works on competitors' aircraft.
This has a tendency to make AOC holder reluctant to share this

information, and therefore they do not. The proper handling of
proprietary data issues should be addressed in the contractual
agreement between the AOC holder and the AMO.

5)

RII. CASR Part 121.371 and 135.429 will require the AOC holder to

train selected AMO inspection department personnel and to properly
certificate, train, qualify, and authorize personnel to do RII on behalf of

the AOC holder. An AMO inspection personnel fall into two categories:

a) They may

be full

time inspectors

assigned

to the quality

department, or

b) They may be AMO employees assigned to a production section.
The AOC holder must specifically train AMO personnel, whether
they are full-time inspectors or production personnel acting as
inspectors, to perform RII inspections. In either case, personnel
that perform RII must be separate from the production section

within the organization. If the AOC holder's maintenance program or
procedures require specific compliance aspects, the AOC holder

must be able to verify the AMO is equally capable of following its
manual and procedures. This may be verified through auditing
programs or contractual obligations. A listing of AMO personnel

trained by the AOC holder on the RII program and specific areas
may be retained by the AMO for ready reference. This may only be
allowed if stated in the AOC holder's manual.

6)

Continuing Analysis and Surveillance System. CASR Part 121.373 and
135.373 state, in part, the AOC holder must establish and maintain a

system for the Continuing Analysis and Surveillance System (CASS) of
the performance and effectiveness of its inspection program and
programs covering other maintenance, regardless of whether those
programs are carried out by the AOC holder or by another AMO. It is

also required that an AOC holder's CASS contain procedures for
oversight of all contracted work.

a) The AOC holder must ensure corrective action is taken on any
deficiencies or inadequacies found in its MP or in any other
contractually required items at an AMO. This generally requires the
AOC holder to perform audits of all programs at its AMO.

b) In addition, the AOC holder should have a process for its onsite
representative to document findings and corrective action taken that

may not be associated with any scheduled audit or review process.
These findings should also be included in the AOC holder's

Continuing Analysis and Surveillance System (CASS). This
reciprocity is essential in order to identify deficiencies or
inadequacies in the AOC holder's MP.

c) Voluntary program data should be included in the AOC holder's

CASS and used to monitor the effectiveness of safety risk controls
and as a measurement of the organization's safety performance.
Refer to the current editions of AC 19-02, Voluntary Reporting
System.

7)

Regulatory Authority.

The contract should contain provisions to ensure the DGCA has that
level of access to any AMO providing maintenance services to an

AOC holder, whether that service is provided directly or indirectly.
8)

Training Programs.

The AOC holder's training programs must contain policy and
procedures to verify the proper training of all maintenance personnel,
including the appropriate maintenance/inspection personnel employed
by its AMO. Contract AMO personnel shall be:

a) Properly trained and qualified to maintain the AOC holder's aircraft

in accordance with the AOC holder's requirements. It is important
to note, that the training provided to the contracted maintenance

personnel will be the same training afforded the employees of the
AOC holder.

b) Properly certificated, trained, and authorized for RII in accordance
with the AOC holder's manual (refer to CASR Part 121.371 and

135.429). The RII program requirements must be managed and the
functions must be carried out in a seamless process; there cannot
be any disparity between the way AOC holder personnel are trained
and carry out the RII inspection process and the way a contracted

AMO personnel accomplishes the same task. The training for AOC
holder personnel and the training for contracted AMO personnel
must be based on the same training syllabus. The training syllabus
must also address the proper procedures for preparing, signing, and
handling maintenance records in accordance with the AOC holder
procedures.

9)

Duty Time.

CASR Part 121.377 states, in part, within the Republic of Indonesia,
each AOC holder or AMO with whom the AOC holder has arranged to
accomplish contract maintenance must ensure their duty time
requirements are followed by the AMOs. The AOC holder's maintenance

manual should contain procedures to insure duty time compliance is
met and provided to the AOC holder by the AMO and/or
subcontractors.

10) Certificate Requirements.

CASR Part 121.378 and 135.378 state, in part, the AOC holder must
ensure only certificated persons are directly in charge of maintenance
and/or perform required inspections. The contractual agreement should
cover this requirement in a brief statement to ensure there are no
misunderstandings.

11) Authority to Perform.

CASR Part 121.379 and 135.379 state, in part, the AOC holder is
authorized
to perform
or arrange for the performance of
maintenance

on its

own

aircraft

as set forth in the MP and its

manual(s ). The center of the relationship between the AOC holder and
its AMDs are its practices, procedures, and assurances set forth in the

AOC holder's manual. The AOC holder shall continually verify that its
AMO is able to demonstrate compliance with its MP procedures, either
through direct supervision, surveillance, and/or auditing, or through
appropriate controls such as contractual relationships. If regulatory
requirements are ensured by contractual relationships, the contract
should clearly establish the scope and nature of each party's duties and
obligations under the regulations. The contract sections associated with

regulatory compliance should enable the AOC holder to verify the work
is performed and recorded as set forth in the AOC holder's manual.

12) Records.

CASR Part 43.9, 121.380 and 135.380 state, in part, specific records
must be maintained by AOC holder. In order to ensure required

regulatory records are made available to the regulatory authorities, the
contractual agreement should cover any specifies. Requirements for
documentation and retention of the contracted work must

be in

accordance with the AOC holder's manual procedures. If the AOC
holder's maintenance manual and/or procedure indicate, the

responsibility of making regulatory records available is delegated to
the AMO, the contract should clearly delineate the records required to
be maintained, the length of time the records should be maintained,
and the form and manner of maintaining such records.
13) Additional Considerations.

a) If adherence to the AOC holder's maintenance manual(s) and
procedure(s) make clear that regulatory requirements are assured
through the business relationships with the AMO, the contract

should reflect that obligation. Therefore, the contract may be used
to verify compliance with general as well as specific areas.
NOTE: The scope of work, the description of work to be performed,

will dictate the depth of supervision, information exchange, and
auditing needed to ensure compliance with the AOC holder's MP.

The more extensive the work, the more training, information, and
oversight will be needed by the AOC holder.

b) The contract should specify in which incoming condition of the
aireraft should be made available to the AMO. For extensive

maintenance, it may be beneficial that a work scope planning
meeting be organized so that the tasks to be performed may be
eommonly agreed.

c) Hours and cycles eontrol is the responsibility of the AOC holder, and
the eontract should specify how the AOC holder should provide the
current hours and cycles to the AMO, as required.

14) Information Exchange.
The need for information exchange will be dictated by the technical

requirements of the work to be performed. The AOC holder should
ensure information from the AMO is obtained when needed for the AOC

holder's reliability program. This should be stipulated in the contact

agreement. Whether the information needed must be covered by
contract will depend upon the AOC holder's manual(s) and procedure(s).
If the manual(s) or procedure(s) require such information be specified in
the contract, the AOC holder should incorporate them. Since the AMO
is required to provide eompetent personnel and adequate facilities,
consideration may be given to including a clause to notify the AOC
holder of changes in AMO staffing, facilities, and ownership.
15) Traceability of Components and Parts.
This could include everything from new parts to the scrapping and/or

returning parts to the AOC holder. Consideration should include parts
exchanged being in the same configuration, including Service Bulletin
(SB) and Airworthiness Directive (AD) compliance.
a) The control of service life-limited components is the responsibility of
the AOC holder. The contract should specify whether the AOC
holder should provide the status of service life-limited parts to the
AMO, and the information that the AMO will have to provide to the
AOC
holder about the
service life-limited
components'
removal/installation so that the AOC holder may update its records.

b) The contract should specify whether a particular type of material or
component is supplied by the AOC holder or by the AMO, which
type of component is pooled, etc. The contract should clearly state
that it is the AMO's responsibility to be in any case satisfied that the
component in question meets the approved data/standard and to
ensure that the aircraft component is in a satisfactory condition for
installation.

c) If applicable, the contract should specify how the subject of pooled
parts at line stations should be addressed.

16) Continuing Maintenance Provider Oversight.
Verifying that each one of the AOC holder's AMOs are in continuous
compliance is a major function of the AOC holder's CASS. An AOC
holder management should use a risk-based process for establishing a
schedule for auditing and inspeeting each AMO's performance under

contractual agreements. Inherent with a risk-based process, it may be
determined that some of the AMOs do not require an onsite audit.
Consistent with the performanee wording of CASR Part 121.373 and
135.373, the audits that the AOC holder accomplishes should be
primarily work-in-progress audits that determine if the maintenance

personnel are following the AOC holder's manual and the provisions of

the contractual agreement. The audits should be accomplished by
trained auditors, and the results analyzed by trained analysts. The
results of the analysis should permit AOC holder management to
determine each AMO's continuing compliance with CASR Part 121
subpart L or Part 135 Subpart J, and the AOC holder's MP as
appropriate and warranting continued use.

NOTE: If the AGO holder's maintenance manual addresses specific
policy and procedures, the AGO holder should list them in the

contractual agreement. Conversely, the contractor is obligated to

comply with the requirements. The AGO holder is further required to
verify the requirements are or have been accomplished.
17) Maintenance Release or Aircraft Log Entiy.

CASK Part 121.709 and 135.709 state, in part, no AGO holder may
operate an aircraft

after maintenance,

preventive maintenance or

alterations are performed on the aircraft unless the AGO holder, or
the AMO with whom the AGO holder arranges for the performance of
the maintenance, preventive maintenance, or alterations, prepares or
causes to be prepared a Maintenance Release or an appropriate entry
in the aircraft's logbook. The Maintenace Release or Log Entry must be
prepared in accordance with the procedures in the AGO holder's
manual.

NGTE: The AGO holder may authorize a person to sign the log and
return the aircraft to service on behalf of the AGO holder.

In addition to the Maintenance Release, the documentation that the

AMG should provide to the AGO holder upon delivery of the aircraft.
This may include but is not limited to:
a) certificate of release to service,

b) flight test report,
c) list of modifications embodied,

d) list of repairs,

e) list of ADs accomplished,
f)

maintenance visit report,

g) test bench report.
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